
 

CITY COUNCIL 
AGENDA REQUEST 

AGENDA OF: 11-05-13 
AGENDA 

REQUEST NO: 
IV-C 

INITIATED BY: IMELDA BALANE, IT MANAGER   

APPLICATION AND PROGRAMS 

RESPONSIBLE 

DEPARTMENT: 
INFORMATION TECHNOLOGY 

PRESENTED BY: 
IMELDA BALANE, IT MANAGER 

APPLICATIONS AND PROGRAMS 
DIRECTOR: 

VERNON HUNT,   

DIRECTOR OF INFORMATION 

TECHNOLOGY 

  
ADDITIONAL  

DIRECTOR (S): 
N/A 

SUBJECT / 

PROCEEDING: 

SUNGARD, H.T.E. MAINTENANCE 

APPROVE ANNUAL MAINTENANCE AGREEMENT 

EXHIBITS: EXHIBIT A: QUOTES FOR SUNGARD, H.T.E. ANNUAL MAINTENANCE 

CLEARANCES APPROVAL 

LEGAL: N/A 
EXECUTIVE 

DIRECTOR: 
MIKE GOODRUM  

EXECUTIVE DIRECTOR 

PURCHASING: 
TODD REED, CPPB 

PURCHASING MANAGER  

ASSISTANT CITY 

MANAGER: 
N/A 

BUDGET: JENNIFER L. BROWN  

DIRECTOR OF BUDGET & RESEARCH 

CITY 

MANAGER: ALLEN BOGARD  

BUDGET 

EXPENDITURE REQUIRED:  $ 114,473.01 

CURRENT BUDGET:  $ 145,462.00 

ADDITIONAL FUNDING:  $ N/A 

RECOMMENDED ACTION 

 

Staff recommends the renewal of the Sungard, H.T.E. annual software maintenance agreement in the amount of 

$114,473.01. 

 

 

 



 

 

EXECUTIVE SUMMARY 

 

Sungard H.T.E. is the software vendor for the City’s enterprise resource system (ERP).  It is the backbone for 

the City’s internal operations, including utility billing, financials, payroll, code enforcement, etc. 

 

This is a request to renew our maintenance agreement for another year.  Renewal entitles the City to receive 

regular software enhancements as they become available, current user and system documentation, and 24/7 

support.  The terms and fees for the software and support of applications are consistent with prior year charges. 

 

Renewal of the Sungard, H.T.E. maintenance is budgeted in the FY14 Information Technology budget, in 

account 010-1125-511-41-02. 

 

 

EXHIBITS 

 

Exhibit A:  Annual Maintenance Quotes from Sungard H.T.E. 

                   Document 71752-JM - $109,473.01 

                   Document 71328        -     $5,000.00 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

 

 



 
 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 


